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The easiest way to get Bowmonk Connected

DuroBox is the PC we built for Bowmonk Connected.
It arrives ready to test.

Every DuroBox ships with Bowmonk Connected already
installed and configured. After delivery, one of our
technicians dials in remotely to set up your DVSA site key,
pair your BrakeCheck or Tapley, and tests everything
works. This is all included free of charge.

@ Bowmonk Connected pre-loaded
@ Free remote technician setup

@ DVSA MOT IT compliant

@ 2 year warranty + UK support

Click Here or Visit bowmonk.com/techeonix-durobox

\.
PREFER TO USE YOUR OWN PC? £4O
Professional Install Service +VAT
We'll remotely install and configure Bowmonk Connected on your CLICK HERE OR BOOK ONLINE

existing Windows PC for you. www.bowmonk.com/bowmonk-connected-mts-support


https://www.bowmonk.com/techeonix-durobox/
https://www.bowmonk.com/techeonix-durobox/
https://www.bowmonk.com/techeonix-durobox/
https://www.bowmonk.com/bowmonk-connected-mts-support/
https://www.bowmonk.com/bowmonk-connected-mts-support/
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Before we start:

The computer that you want to install our software on MUST:
e berunning Windows 7 or later (Both 32-Bit and 64-Bit versions are supported).
e Have a reliable connection to the internet.
e Have at least one USB port available for use.
* Be ‘Up to date’ with the latest security updates from Microsoft (Please execute
a Windows Update if you are not sure if you are up to date)

Chromebooks, Apple Macs, Android tablets and iPads are not supported

The site AE or Site Manager will need to be present/available as there is a file,
known as a ‘key’, that can only typically be requested from their MOT account.

If your computers are ran by an IT company, please ensure you have access to the
admin username and password as this will be needed to proceed with the install. If
you do not have this, your IT company will need to install the software for you.

Installing Bowmonk Connected:

To download the software installer, you will need to head to the following
website: www.bowmonk.com/mts

Then, click on ‘Download the Latest Software Installer’. This should start the
download for the software.

@ Bowmonk Connected

Bl Deceleometers

Bl Support
PP
im vsp

Open the download by double clicking it, you should now

have a window open with the following files displayed =
BowmonkConnected_R3.0_User_G...

B RELEASE 3.0.TXT

B Release Note_R3.0.pdf

Double click on the folder at the top named R e e
Bowmonk Connected, then double click on ‘Setup.exe’ BN <ctup.exe
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The pop-up below may appear. If it does, click on ‘More info’ then ‘Run anyway’.

Windows protected your PC

Micr

The software installer should now pop up, you will now need to click ‘Next’ twice.

oﬂ Bowmank Connected - x % Bowmonk Connected = X

Welcome to the Bowmonk Connected Setup (e Select Installation Folder (]
Wizard =% -8/
The installer will guede you theough the steps required to install Bowmonk, Connected on your The insstaller vl install Bowrmonk Connected to te folowing folder.

campuler

To install in this folder, chck “Nest”. To install to a different folder, enter it below or click “Browse'.

Eocldes:
C:\Piogiam Files (<3618 ovmonk\Bowmonk Connected', Browese...
Disk Cost...
SWARNING: This computer peogram is protected by coppright law and intemational biesties. Install Bowmark Connecled for yoursell, ot for anyane who uses this compuber:
Unauthanzed duplication or distibution of this program, of any porbion of &, may result in severe civil
of ciiminal peralbas, ard wil be preseculed to the masimum exlent possible under the law,
(O Everpone
) Just e
.
Bk (] Me> 1) Concel <ok [ Tes 1) Cancel
User Account Control x

Do you want to allow this app to make
changes to your device?

There will then be a prompt pop-up like so:

Please click ‘Yes’ to this prompt. Verified publisher:

Show more details

| te ] No
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User Account Control *
Do you want to allow this app to make
changes to your device?
If your computers are ran by an IT company,
you may need them to enter the username EEE
and password now. Please do so and then L L
. ¢ , . To continue, enter an admin user name and password.
click ‘yes’ to this prompt > r |
|
Domain:
I ez No
\. J
( ﬁ Bowmnonk Connected - x

Installation Complete

Bowmonk: Connected has bean succassfully iretaled.

Click "Close" to exit

After this, you should now see the
‘Installation Complete’ pop-up. Click ‘Close’.

Please wse Windows Lpdale to check for any critical updates to the MET Framewoaik.

Now if you look at your desktop screen, you should see an icon like so

If you don’t have a desktop shortcut, read the next page on how to create one.
If you do have a desktop shortcut, skip the next page and continue on the
‘Requesting the Key file’ page.
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Creating a desktop shortcut for Bowmonk Connected

View
Sort by
Refresh

Paste

Right click in the open space on your
desktop. Select ‘New’ from the menu, then | @ sepicsrroperies.

@ Graphics Options

click ‘Shortcut’.

= Dlsplay settings
& Personalise q Micrasoft Access Database

‘—-—_—-—w | Bitmap image

Folder
l" Shuncm

¢ Create Shortcut
What itern would you like to create a shortcut for?

This wizard helps you to creste shorteuts to local or netwiork programs, filles, folders, computers or
Inteined sddiesied.

Typethe location cf the Rem:

When you see this pop-up, click ‘Browse’. [ =N

Click Mext to comtinusg.

Browse for Files or Folders *

Select the target of the shortout below:

You will now see this box on your screen.

-Wﬁtcnﬁ A
[;él;:?::t Parsoral
Click through the folders in the following order: R mE

i Mebtwork

‘This PC’ > ‘Local Disk (C:)’ > ‘Program Files (x86)° > 7 sdobe st

9§ VG AntViras FREE
% ANG Secure Browser

rBo Wmonk}. 1 Canon Guick Meru

deskiap.im W

Browse for Files or Folders ™

Select the target of the shortcut below:

Program Files -
L F‘rqgram Fibes [x86)
Adobe

Then select ‘BowmonkConnected.exe’ that has an icon AV

w Bewmenk

and click ‘OK’, ‘Next’ then ‘Finish’. | Bewmonk Camnected

By BowmaonkConnected. exe

gowmankL cnnected. exe
MEMgtt.Net.dll
Hewtonsoft Jsan.dil

o =

You will now have a Bowmonk Connected shortcut on your desktop.
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Requesting the ‘Key’ file

MOT testing service

Signin
To request the Key file, ensure you are the Site Sign in help
Manager or Site AE and login to your MOT system: |[ | v
https://www.mot-testing.service.gov.uk/login | |

Company Name Ltd
Once you are logged in to the MOT system click Austhorieed Exanminer numnb

your Company Name on the right side of the Yourvehicle testing stations
screen.

er: AQOOOOO

I.‘1234£x5': Your Company Namel

Scroll down and look on the right-hand side of Change and connect
the screen again for the ‘Change and connect SRPI
equipment’ section. Under this section, click on ‘;"a””e:ei””*‘l";“m”'“e”"
‘Request a key’. :q—:

Request a key
Request a key for your connected equipment

Use this seevice to request akey il you:

* upgrade of replace existing equipment
connect existing equipment
+ add new connected squipmaent

Click ‘Start now’ to begin requesting your key.

Ovly ehats 4.5 and 7 Vehicte Testing Stations need to conn Bet
equipment to the MOT testing service and need to get a key.

Makie Sisn you v 30 Up-io-date smad in your prafile. W will
s Lhis bo sened you the key,

| s1mnw I
\

Request a key
. What equipment do you need a key for?
When on the ‘What equipment do you need a -

key for?’ page, please select ‘Decelerometer’ (@) oeceeomeer
and click the ‘Continue’ button.
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After you have requested the key, on this page
please click ‘Return to Vehicle Testing Station’.

Now, after a minute or two, click on ‘View Site
Keys’ which will be under the same section as
‘request a key’ from earlier (Generating the key
takes up to 2 minutes to complete).

Bowmonk Connected
User Guide

You have requested a key

What happens next
It can take up to a minute to create your key.

You will need to give the key to the engineer when they are installing
your @quipment.

You can find your keys on your VTS Overview under "Wiew my keys',

You must only share this key with the engineer installing your
equipment.

Rt 1 h e t.-._-E....I
\
P

Change and connect
equipment

Change testing equipment

Once the key has generated, check it is
a decelerometer key and has todays

date. Then, click the ‘Email me the key’ sl i
link on the right side.

Request a key
View site keys
\
Name User Created Status
Roller brake tester - TEST1234 5 Mar 201 In use
123456-D
Combined emissions TEST1234 27 Sep 2022 In use
L

Decelerometer - 123456-B TEST1234 4 how 2024
Decelerometer- 123456-A TEST1234 29 Mar 2021

Now check the email address it will send the key
file to is an email that you have access to. After
this, click the ‘Engineer is on site’ button to get
the email sent to that email address.

After this, you will have ‘We have emailed you
your key’ on your screen.

-

Is there an engineeron
site?
We will send the key to| YourEmail@example.com

s to this email, you can change your email

We have emailed your

key

We have sent your key to YourEmail@example.com
What happens next
Oipen the email and download the attached folder, which contains the key.

You'll need to share the folder with the engineer when they are installing
the equipment.

Do not share the key with anyone else.

Ldid not receive an email

Betum to Site keys
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Saving the ‘Key’ file to the computer

Log into your email on the computer or forward
the email to an email address you can access on
the computer and open the email which will be
from the DVSA and title ‘Site Key’.

Save the key file that is attached to the email to
your downloads/documents folder.

Open your downloads/documents folder and
find where you saved the key file. Right click on
the key file, then click ‘extract’/’extract all’.

A pop-up will appear, please click ‘Extract’ in the
bottom right.

You will now be asked for a password. This will
be the User ID from the MOT login we used to
request the key (e.g. TEST1234). Enter your user
ID in capitals.

You will notice that after extracting this key, a
new folder will appear. This is the one we will use
for Bowmonk Connected.

I = keyXipzip

EKB

Preview

Sen = Qpen

b Quick Print
Fy Save As

Beg

~ Last week

B keyZip.zip
Open
@ Splashtopt Open in new tab

E bsq16awlt Open in new window
Pin to Quick access

Add to Favourites

@ Splashtop®

Extract All... ;
1-Zip

aa hwmonito

ccccc

Copying 5 iterns from keyZip.zip to keyZip
0% complete "

Password needed x

Tiny File ' 123456-5 properties’ is password
Ites protected. Please enter the password in
the box bedow

~
I Paswword

= keyZip.zip

@ SplashtopS
:éﬁ bsqlbaw190cuk.exe

B keyZip
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Inserting the ‘Key’ into Bowmonk Connected

l,;, Bowmonk Connected

Open Bowmonk Connected by double clicking Help _
the desktop icon. Now click ‘File’ in the top left 1 Seﬂingﬂ 2|
corner of Bowmonk Connected, then ‘Settings’. | Log F4 s
The ‘Application Settings’ box will then open. Exit

Application Settings

Ganeral

Output Fokder. | SHIENTEN] -
] Show Motfications [ Save Logging  Open Folder

st |

MTS

Ste Number
Under the ‘MTS’ section, to the right of 10T, [awon padImawd-ss ot v west-| amazonaws com
the first box called ‘Client Id’ there will > ;tem -DMaCmm
be a ‘Reset’ button. Click this ‘Reset’ i T =
button then navigate to where the Cuert Cot: | fa
Private Key a

extracted key file folder is saved.

Test MTS Connection
Decelerometer

Com Port W

[ Autescan Com Ports for Decelerometer

Cose

This PC » Downloads » leyTap

123456 Bproperties

Double click the key file folder. Inside
the folder should only be one file.
Click on this file to select it and then
click the ‘Open’ button in the bottom
right corner.

e name (123456-F propentics
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Application Settings
General
Output Folder :I: Dutput [

EA Show Motfications [ Save Logging  Open Folder
MTS

In the bottom of tMTS section will be an empty Qe [123456.8 et
tick box labelled ‘Auto Connect’. Click the empty | "7~ |
| Jomd Brrnuwid-ats it gu-west-1 ambtonaws com

box so there is a tick mark inside, then click Pos: [3883

G c EA Use TS 11 JPete Connet

Save’ at the very bottom. Soomtly —— : —
Root Cet: |C\Users'Lsar\Downloads ey Zp \AmazanRectCAl pem L]
Clert Cont: [C\Users\User' Downloade'eyZp\ 123256 Ecetpem | | 0
Private Key: |C:\Users\User\Downloads'keyZp\123456-Bonvatekey || Y

Test MTS Cornection
- l:omP: w

B Autoscan Com Ports for Decelirometer

Now click the ‘Connect to MTS’
button in the bottom right corner of - e et o
Bowmonk Connected.
|
In the bottom right corner, you :
should now see ‘MTS Connection Disconnect
. )
Status: Connected’. [MTS Connection Status: C -
Now when you plug your decelerometer into the
computer, turn it on then open Bowmonk
Connected, you should see ‘Decelerometer Dacalaromater connactad on COM
Connected’ in the centre at the bottom of the
program.

Bowmonk Connected is now set-up and ready to be used to submit your results.
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How to use Bowmonk Connected

Plug your decelerometer into
the computers USB port and
turn it on so it displays ‘Sbr’.

Then, open Bowmonk
Connected. You should see
‘Decelerometer Connected’ in
the centre at the bottom of the
program and ‘MTS Connection
Status: Connected’ in the
bottom right.

Click ‘Select’ next the vehicle
you are submitting results for.

On this page, there is a box for
‘service Brake Tests’ and a box
for ‘Hand Brake Tests’. If you
want to send a result for both
tests, make sure both of the
boxes are selected by clicking
them. If you only want to send
a Hand Brake Test result for
example, only select the box
for the Hand Brake Test.

10,

-
By Bowmonk Connected = X
Fde  Help
Select ajob
VAM Ratus Make Miodsl FueiType

AB12CD3 HEW

Tests in progress: |
MTS Job & 0200804083355 Status :  NEW
VRM : ABIZ CD3 Make : Ronge Bover Fuel Type : Diesel
WiIN : 123455TBH01 234547 Modsl :  Evoque
Disconnect
Deceleromneter connected on COMS I MTS Connection Status: Connected I
J
Ii Bowrmonk Conmected
Fide Help
Select ajob
VREM Sistus Maxe M FusiType

IE==3 s2cm HEW

By Bowmank Connected = x
File Help
MTS Job # :  20200804083354 Status :  HEW
VEM : ABI2 CD3 Make :  Range Bover Fuel Type : Dicsel

VI : 123454 TRP01 234547 Model : Evoque

Sedsl Podt-  COMS || & [ 1B Search for BrakeCheck devices  [B) Load results on connection

Seral H: TEM02281 Calbration Due Date:  14/08/2045 Part Number: 0080101 SETH: 1 HETE: 1

gopce Brake Tests
[ rakeCheck {1} TEMOZZE1-SET_03-05-2024-05-10-10

O Showlses ) Sww 2 1 O ShowH (4]

Sendic MTS
Days undil calibration required 14843

Disconnact

Decelerometer connected on COMS MTS Connection Status:  Connected
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When these are selected,
the result for each test will
be shown underneath.

To submit the results, click the ‘Send to MTS’

button.

taryice Brake Tests

[] irakeCheck-{1)}-TBM02281-SBT_03-09-2024-03-10-10

Hand Brake Tests

[7] drakeCheek-{1)}-TBM02281-HBT_03-09-2024-03-10-31

Your results have been submitted. Click

‘OK’ to this dialog box and close Bowmonk

Connected.

Decelerometer connected on COMS

© Show Latest Show 2| O Show Al [ $] © Show Latest O Show (2 5| O ShowAl )
Decelerometer Result Decelerometer Resuk :
Peak Acceleration: 41 Peak Acceleration: 61
Sendto MTS
Sendto MTS

Published

o The data has been sent to the MT3S.

Once you have sent the necessary decelerometer results to the MTS, log in to
the MTS using your Web Browser and the brake test results will be filled in.

You should always send your results with Bowmonk Connected before

logging into the MTS to complete the test.

5

You can watch our YouTube tutorials:

Bowmonk .-

How to use
Bowmonk
Connected

Need more training on your Decelerometer or Bowmonk Connected?

Bowmonk ¢

How to use our
BrakeCheck

Bowmonk *

How to use our
Tapley EBM
Brake Tester



https://www.youtube.com/watch?v=zxSlwrn1CxQ
https://www.youtube.com/watch?v=4D1OILTLfv4
https://www.youtube.com/watch?v=94O8LLtuQ3o
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Notes for I.T. / Network Professionals

IPv6 Information

e Bowmonk Connected is IPv6 capable, and will prefer IPv6 over IPv4 if available. As a result,
the AWS host identified in the DVSA-Issued properties file / 10T setting MUST be reachable
over IPv6 from your internal network, i.e. your WAN interface(s) and policies must support
E-T-E routing of IPv6 over the public internet.

e Some ‘dual stacked’ sites use routed IPv6 internally, but not externally. In this situation it is
usually necessary to unbind IPv6 from the network adapter(s) used by the machine hosting
Bowmonk Connected, or configure E-T-E routing of IPv6.

Firewall Information
e Bowmonk Connected establishes connections to the MTS service access point declared in
the individual DVSA Key packages. This usually results in Bowmonk Connected establishing
TCP connections to <hostname>.amazonaws.com port 8883. Please ensure client traffic
(Both IPv4 and IPv6 if required) is permitted to reach the external MTS SAP.
e TLS SNl isin use, so the host addresses returned to the host name lookup are many and
variable.

Installation method and platform information
¢ [nstallation using the MSI only is possible, but this bypasses the OS/.NET compatibility
checks performed by Setup.exe.
e Current supportis limited to Windows 7, 8, 10 or 11 (32 or 64 bit) with a minimum of .NET
4.6.

Certificate handling

e |tis mandatory to use a DVSA ‘Key’ package dedicated to Bowmonk
Connected/Decelerometer use. Do not use Keys allocated to other operating items of
equipment due to the inherent connection pre-emption at MTS/AWS. A common symptom
of this ‘certificate duplication’ is that devices appear to randomly and autonomously
disconnect and/or re-connect to MTS.

e Once theinstallation is commissioned and tested, no Key data needs to remain on the host
machine filesystems.

e The unique Key data for each installation will be required again during any upgrade to
Bowmonk Connected or machine/OS replacement. Please ensure any backups of the Key
data and its associated password are held according to both the DVSA‘s and your own
security policies.

Visit our website at www.bowmonk.com
for additional information and support
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